ARN's 2003 Best Airport Concessions Programs

Category 1. Airport with Best Concessions Program Design

Total| Judge| Judge| Judge| Judge| Judge| Judge| Judge| Judge| Judge| Judge| Judge| Judge| Judge
Large Airports pointy 1 2 3 4 5 6 7 8 9 10 11 12 13
Minneapolis - St. Paul International 26 4 2 4 3 2 4 4 3
Philadel phia International 18] 2 2 4 4 4 2
Chicago - O'Hare International 15| 3 3 2 2 3 2
Atlanta Hartsfield International 13( 4 3 3 3
McCarran - Las Vegas International 11 3 4 4
Orlando International 9 2 4 3
Detroit Metropolitan International 8 4 2 2
Charlotte/Douglas Interational 6 4 2
Denver International 6 3 3

Total
Medium Airports pointy 1 2 3 4 5 6 7 8 9 10 11 12 13
Chicago Midway Airport 22| 1 4 3 4 3 4 3
Portland International 22 3 4 4 2 4 3 2
Pittsburgh International 13| 3 4 3 3
Fort Lauderdale - Hollywood International 9] 2 2 3 2
New Orleans International 8 2 2 4
Robert Mueller Municipal (Austin) 4 4

Total
Small Airports pointd 1 2 3 4 5 6 7 8 9 10 11 12 13
Norfolk International 19 2 4 4 2 3 2 2
San Antonio International 15 3 4 3 3 2
Robert Mueller Municipa (Austin) 11 4 4 3
Palm Beach International 10 3 4 3
Charleston International 5 1 4
Tuscon International 3 3
Richmond International 2 2

Total
Single Terminal pointy 1 2 3 4 5 6 7 8 9 10 11 12 13
Newark Liberty T-C 36| 4 4 3 3 4 3 2 4 3 4 2
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Chicago - O'Hare International T-3 15 4 3 4 4
JFK International T-4 12| 2 4 2 4
JFK International T-7 12 3 2 4 3
Fort Lauderdale - Hollywood International T-1 9 2 2 2 3
Phoenix Sky Harbor International T-3 8 3 3 2
Phoenix Sky Harbor International T-2 7 3 4
Category 2: Airport with the Best Redevel oped Concessions Program
Total
Large Airports pointy 1 2 3 4 5 6 8 9 10 11 12 13
Chicago - O'Hare International 22| 3 3 3 3 4 2 2 2
Minneapolis - St. Paul International 21 4 2 4 4 3 4
Philadel phia International 201 4 2 3 3 2 3 3
Detroit Metropolitan Wayne County 16 4 4 4 4
George Bush Houston Intercontinental 12| 2 3 3
Phoenix Sky Harbor International 10 2 2 2 4
Dallas/Ft. Worth International 6 2 4
Total
Medium Airports pointy 1 2 3 4 5 6 8 9 10 11 12 13
Chicago Midway 19 4 1 4 4 4 2
Salt Lake City International 19] 3 2 3 4 3 4
Portland International 12 3 3 2
Pittsburgh International 11] 2 2 4 3
Tampa International 9 2 3 4
New Orleans International 8 3 2 3
Raleigh-Durham International 6 2 4
Fort Lauderdale - Hollywood International 4 1 3
Total
Small Airports pointd 1 2 3 4 5 6 8 9 10 11 12 13
Norfolk International 13 1 3 4 3 2
Charleston International 10 3 3
Jacksonville Internationa 6 1 2 3
Robert Mueller Municipal (Austin) 6 3 3
Halifax 4 4
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Sacramento | nternational 3 3
Albuquerque International Sunsport 2 2
EL Paso International 2 2

Total
Single Terminals pointy 1 3 4 5 6 7 8 9 10 11 12 13
Liberty International (Newark) T-C 18 4 2 4 2 3 3
Chicago - O'Hare International  T-3 17 3 3 4 4
John F. Kennedy International T-7 14 4 4 4 2
John F. Kennedy International T-4 11 3 2 3 3
Liberty International (Newark) T-A&B 10 2 3 1 4
Category 3: Airport with the Best Concessions M anagement Team

Total
Large Airports pointy 1 3 4 5 6 7 8 9 10 11 12 13
Atlanta Hartsfield International 14 3 2 4 3
Dallag/Fort Worth International 10 4 2 4
Newark Liberty International 10 3 3 4
Chicago - O'Hare International 9 2 3 2 2
Denver International 8 4
San Franscisco International 8 4 4
Minneapolis - St. Paul International 7 1 3 3
Orlando International 6 2 4
Phoenix Sky Harbor International 6 3 3
George Bush Houston Intercontinental 5 3 2
Charlotte/Douglas International 4 4
L. B. Pearson International (Toronto) 4 4
Detroit Metropolitan Wayne County 3
McCarran International (Las Vegas) 2 2

Total
Medium Airports pointy 1 3 4 5 6 7 8 9 10 11 12 13
Cincinnati-N. Kentucky International 16 4 4 4 3 1
Portland International 13 3 4 2
Salt Lake City International 12 2 4 3 3
Chicago Midway 11 4 4
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Pittsburgh International 10 3 2 2 3
Fort Lauderdale - Hollywood International 6 2 4
Tampa International 4 2 2
San Diego International 3 3
Vancouver Internationa 3 3
New Orleans International 2 2
Total
Small Airports pointg 2 3 4 5 6 7 8 9 10 11 12 13
Norfolk International 9 2 4 3
John Wayne (Orange County) 7 3 4
Charleston International 5 2 3
EL Paso Internationa 5 2 3
Ft. Myers International 5 3 2
Robert Mueller Municipal (Austin) 5 1 4
Halifax International 4 4
Calgary International 3 3
Palm Beach International 3 1 2
Sacramento International 3 3
Albuquerque International Sunsport 2 2
Total
Single Terminals points 2 3 4 5 6 7 8 9 10 11 12 13
Newark Liberty T-A&B 15 4 4 3 4
Chicago - O'Hare International  T-3 13 3 2 2 4 2
JFK International T-7 12 4 4 4
JFK International T-3 7 3 4
Phoenix Sky Harbor International T-3 7 2 2 3
JFK International T-4 (IAT) 4 4
Category 4: Airport with the Most I nnovative Services
Total
Large Airports pointg 2 3 4 5 6 7 8 9 10 11 12 13
Orlando International 15 1 3 4 2 3 2
Philadel phia International 15 4 2 3 2 2
Chicago - O'Hare International 14 2 3 2 3 4

Page 4




Denver International 14 3 3 4 4
Charlotte/Douglas International 11 3
Detroit Metropolitan Wayne County 11| 4 4 3
Total
Medium Airports pointy 1 2 3 4 6 7 8 10 11 12 13
Portland International 17 3 3 4 4 3
Pittsburgh International 14 4 3 3 4
Nashville International 6 3 1 2
Vancouver International 6 2
Total
Small Airports pointy 1 2 3 4 6 7 8 10 11 12 13
Norfolk International 6 2 4
San Antonio International 6 2 4
Calgary 4
Charleston International 4 4
Total
Single Terminals pointy 1 2 3 4 6 7 8 10 11 12 13
John F. Kennedy International T-7 19 4 4 4 4 3
Chicago - O'Hare International  T-1 19 4 2 3 2 4
LaGuardia Central Terminal 16 3 3 2 3 3 2
Category 5: Airport with the Best Overall Concessions Program
Total
Large Airports pointy 1 2 3 4 6 7 8 10 11 12 13
Minneapolis - St. Paul International 32 4 4 4 3 4 3 4
Newark Liberty Internationa 22| 4 3 3 4 4 4
Chicago - O'Hare International 171 3 3 2 2 3
Philadel phia International 171 2 4 3 2 2
Atlanta Hartsfield International 12 4 2 2 4
McCarran International (Las Vegas) 9 3 2
Orlando International 8 2 3 3
Denver International 2 2
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Total
Medium Airports pointy 1 3 4 5 6 7 8 9 10 11 12 13
Pittsburgh International 18] 4 4 3 3 4
Salt L ake City International 16| 3 2 4 3 4
Portland International 11 4 4
Chicago Midway 10 4 4 2
New Orleans International 6 3 3
Vancouver International 4 2 2
Fort Lauderdale - Hollywood International 2 2

Total
Small Airports pointd 1 3 4 5 6 7 8 9 10 11 12 13
Norfolk International 11 4 4 3
Palm Beach International 9 2 3 4
Indianapolis International 7 4 3
Robert Mueller Municipal (Austin) 7 3 4
San Antonio Internationa 5 3 2
Charleston International 4 4
EL Paso Internationa 4 2 2
Sacramento 3 3
Anchorage 1 1

Total
Single Terminals pointy 1 3 4 5 6 7 8 9 10 11 12 13
Newark Liberty International T-C 271 4 4 4 4 2 2 3 4
Chicago - O'Hare International T3 14] 3 2 4 2
Newark Liberty International T-A&B 13| 2 3 4 4
John F. Kennedy International T-4 10 3 3 4
John F. Kennedy International T-7 7 4 3
Fort Lauderdale - Hollywood International T-1 5 3
Tampa International Airside E 5 2 3
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